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Arizona  Corpora tion Commiss ion
Docke t Control
1200 W. Washington
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Hillcre s t Ba y Mobile  Ma nor Lot 119
809 Crys ta l Vie w Dr. P a rke r, AZ 85344

APN: 310-32-119

Number one , I am for this  unde rground project, a lthough the  price  will be  re la tive ly ha rd for me , I
be lieve  in the  long run, it is  a  good idea . I am s till conce rned though of the  cos t be ing cha rged
individua ls  from Verizon. I fee l they should shoulde r some  of the  cos t of the  unde rground wire .
Our service  leaves much to be  desired.

Number two, I would like  to re spond to the  le tte r rece ived by myse lf and othe r prope rty owners  in
Hillcre s t Bay this  pa s t week by Mr. S teve  Benton. I would like  to comment on some  of the  items  he
sta ted and address his sta tement that he  had not heard of the  costs and items associated with this
project until a  couple  of months  ago.

The property owners of Hillcrest Bay have had numerous meetings, both as Special Meetings and
Annual Meeting, discussing this project over the past three (3) years or more. Minutes of these
meetings, as well as newsletters, have been sent to all property owners over the course of that time. I
do not believe Mr. Benton has ever attended a homeowner's meeting since he purchased his property
in August of 2001, and obviously has ignored correspondence sent him. Costs and estimates have
been included in those correspondences.

Selling your home - I have  heard comments  to this  s ta tement, but in se lling the  home, those
homeowners  will be  doing so a t a  price  sometimes severa l times over what they purchased the  home
in the  firs t place .

K

Square Foot assessments - some of the costs Mr. Benton listed as being excessive were for lots that
were combined with other lots to create larger parcels, i.e. 56A, l18A, 2l6A. From my
understanding the cost of this project to the property owner was based on two parts: square footage
owned and hookup. Yes I feel that my neighbor who has two (2) lots should be charged more than I
am with one (1) lot.
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Stree t Lights  -.. this  has been addressed a t two Annual meetings tha t I know of and it comes down to
"wha t do the  prope rty owners  want to do". We  can continue  with s tree t lights  a s  we  have  them now,
remove  some of the  lights  or remove  a ll of the  lights . Tha t has  not been decided by the  genera l
popula tion. The  remova l of the  lights  is  not a  done  dea l.

Wa te r se rvice  - Firs t of a ll I a m a n e mploye e  a nd the  "go to pe rson" for Hillcre s t Wa te r Compa ny. I
do a ll the  billings  and he lp schedule  maintenance  se rvice . Wate r breaks  during construction have
been addressed with contractors  who potentia lly will do the  digging. In the  pas t couple  of weeks  I
have  spoken with the  Corpora tion Commission regarding our plan for speedy and appropria te
repa irs .

Yes , some  of us  will have  a  ha rd time  with the  cos t. I do know the re  a re  seve ra l people  who live
within Hillcre s t who have  voluntee red to do e lectrica l work for many of the  homeowners  who can't
a fford the  cos t of the  labor.

We  will a ll ha ve  to try. It will be  some wha t of a  burde n to some , some  will s te p up, some  will
compla in. The re  is  neve r a  100 pe rcent agreement in life . We  a re  trying to be tte r our community,
help ra ise  property va lues  and offe r a  pleasant looldng community for fixture  res idents  and buyers .
We need to come together as  a  community over this  project -.- which ever way it goes.

Jacqueline J. Johnson

Thank you for yountime ..
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